
BROCHURE

The Complete Process Automation and 
Content Services Platform

Laserfiche is the leading SaaS content services 

platform and process automation provider, 

recognized as a Gartner© Peer Insights™ 

Customers’ Choice for the last four years.

Through powerful workflows, electronic forms, 

document/records management and productivity 

tools leveraging artificial intelligence, Laserfiche 

helps thousands of organizations accelerate 

operations and drive business growth.

Do More. Faster. 800-456-1977
 firsttouch@doingbetterbusiness.com



For more information, call 800-456-1977  
or email

firsttouch@doingbetterbusiness.com  

The Laserfiche Platform

Trusted by Businesses that are Serious About EfficiencyCustomer Stories
Discover how Laserfiche customers 

across industries have improved 

operations and powered innovation in 

their workplaces.

Intelligent Data Capture
Unlock valuable information with 
capture tools that process high 
volumes of content, extract data and 
automatically organize files. Save 
time and reduce errors by capturing 
and classifying your data to make 
your content searchable from one 
centralized, organized location.

Process Automation
Simplify and modernize your business 
processes, allowing teams to focus 
on high priority initiatives. Reduce 
manual repetition, accelerate 
approvals, and deliver results faster 
throughout your entire organization.

Prebuilt Solutions
Prebuilt solution templates accelerate 
your process implementation without 
having to design a workflow from 
scratch. The Laserfiche Solution 
Marketplace is a publicly available 
library with hundreds of industry 
and department-specific templates, 
designed by fellow customers and 
Laserfiche experts, to help you get 
started today.

Integrations
Quickly integrate Laserfiche with your 
mission-critical enterprise applications 
with out-of-the-box integrations or 
iPaaS connectors, allowing Laserfiche 
to be the backbone for your enterprise 
content and data accuracy across 
hundreds of applications.

Document and 
Records Management
Keep your enterprise data 
protected with innovative lifecycle 
management tools, including custom 
retention and storage capabilities. 
Improve collaboration and process 
management while maintaining  
access security at whatever level 
employees need.

EDUCATION
Reduce Administrative 
Burden, Save Staff Time

 � Reduce data entry errors through 
system integrations

 � Offload manual tasks to focus on 
strategic projects

 � Accelerate application and 
transcript processing time

 � Empower staff to create their 
own workflows

 � Enable 24/7 access to student 
requests through digital forms

FINANCIAL SERVICES
Automate Workflows,  
Drive Growth and Productivity

 � Expedite new account opening  
with CRM integrations

 � Enable 24/7 claims processing 
through digital forms

 � Accelerate approvals with digital 
loan application

 � Save staff time with simplified  
wire transfer

 � Improve client experience by 
reducing data entry

 � Address industry regulations 
through audit trails

GOVERNMENT
Improve Data Access,  
Build Trust

 � Integrate business systems for 
enhanced visibility

 � Better manage FOIA/FOIL Requests

 � Easily store and access content

 � Enable automated workflows, 
saving time

 � Manage grants, vendors 
and procurement

HEALTHCARE
Simplify Operations, 
Reduce Staff Burden

 � Accelerate prior authorizations and 
insurance processes

 � Reduce data errors in medical 
claims and billing processes

 � Automate contract management 
and credentialing

 � Enable 24/7 access to medical 
records and patient information

 � Improve clinical data 
interoperability and analytics

 � Support data exchange across EMR, 
EHR, PMS and CRM

 � Simplify compliance and auditing of 
OSHA, HIPAA and more

MANUFACTURING
Streamline Complex 
Manufacturing Processes

 � Drive lean manufacturing efficiency

 � Speed up RFQ, inspection and 
testing, AP processes

 � Expedite customer support  
and prioritization

 � Enable data exchange across ERP, 
SCM, MIP and CRM

 � Accelerate multi-stage  
approval processes

 � Automate compliance and auditing 
of ISO, FDA, OSHA and FERG

LOGISTICS
Streamline Collaboration 
and Digital Efficiency

 �  Accelerate contract and  
supplier management

 � Reduce data errors to  
support RFID tags, inventory 
warehouse management

 � Save time in process  
risk management

 � Simplify transportation  
document management

 � Empower staff to better support 
customer service

 � Enable compliance and auditing  
of ISO, NARA

Watch Video Testimonials

98%
renewal rate

9,500
customer 
organizations

6 M 
end users

Enterprise Solutions For Every Industry


